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Account queries in STAGE-2 failing from web browser
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Status: New Start date: 2019-06-19
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Assignee:  % Done: 0%

Category:  Estimated time: 0.00 hour

Target version:    
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Product Version: *   

Description

Steps to reproduce:

1. Visit https://search-stage-2.test.dataone.org/

2. Log in

3. Navigate to https://search-stage-2.test.dataone.org/data

4. Observe an HTTP 500 in the Network pane of whichever browser you're using to 

https://search-stage-2.test.dataone.org/cn/v2/accounts/?query={YOUR_DN}

Response body:

<?xml version="1.0" encoding="UTF-8"?>

<error detailCode="500" errorCode="500" name="ServiceFailure">

    <description>Internal Server Error: The server encountered an unexpected condition which preve

nted it from fulfilling the request.</description>

</error>

 

Some notes:

I notice this in multiple browsers

I notice this only when the request is issued from MetacatUI, not when I visit the URL in my browser or hit it with curl

I don't notice this error on search.dataone.org

MetacatUI on search.dataone.org doesn't even issue this request

MetacatUI on stage-2 is at v2.4.2 and on search is at 2.6.1

It seems like a bug to me that we see a service failure but I'm not sure if this is a MetacatUI bug or an issue in the CN stack (i.e.,

Apache config or something) but I wanted to file it for someone to take a look.
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