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Description

Trying to call the CN.getSubjectinfo() fails for at least one DN, and its unclear how it differs from others for which the service works
fine. The request that fails is:

https://cn.dataone.org/cn/vi/accounts/CN=Matt%20Jones%20A19141,0=Google,C=US,DC=cilogon,DC=or

whereas a similar DN (a different Google account of mine) works fine:

https://cn.dataone.org/cn/vi/accounts/CN=Matt%20Jones%20A729.0=Google,C=US.DC=cilogon,DC=or

The failure for the first URL can produce one of two error messages. lts unclear to me why different error messages are returned on
each invocation:

@

Problem looking up entry: CN=Matt Jones A19141,0=Google,C=US,DC=cilogon,DC=org : localhost:389; socket closed
@

and sometimes:

@

Internal Server Error: The server encountered an unexpected condition which prevented it from fulfilling the request.

@

Note that the DN that fails is present in LDAP, and is also referenced as an equivalentldentity in the SubjectInfo records for the DN
that succeeds.

History

#1 - 2015-04-22 17:08 - Ben Leinfelder
- Status changed from New to Closed

- % Done changed from 0 to 100

I modified the recursion to only lookup one level of equivalent identities rather than following every link (potentially infinitely). This is now on
https://cn-sandbox-2.test. ne.org/cn/vi/ n

#2 - 2015-04-22 21:06 - Ben Leinfelder

FYI: I modified the recursion algorithm to follow all links, but only if the node had not been visited before.
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