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Mechanism to provide friendly reminders to address tasks
2010-03-16 20:20 - Dave Vieglais

Status: Closed Start date:

Priority: Low Due date:

Assignee: Dave Vieglais % Done: 100%
Category: Support Operations Estimated time: 0.00 hour

Target version:

Story Points:

Description

As a director of the project, | would like a mechanism to periodically remind all the participants of tasks that have been outstanding
for a unreasonable amount of time (with no modifications) to help ensure that the ticket system is being used effectively.

History

#1 - 2010-08-04 02:57 - Dave Vieglais

- Status changed from New to Closed

This is more a social problem that likely won't be helped by sending out reminder spam.
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