
Infrastructure - Task #182

Verify all ticket reports include appropriate ticket types

2010-01-14 20:48 - Dave Vieglais

Status: Closed Start date:  

Priority: High Due date:  

Assignee: Dave Vieglais % Done: 100%

Category: Support Operations Estimated time: 0.00 hour

Target version: General Operations   

Milestone: None Story Points:  

Product Version: *   

Description

Need to verify the standard reports to ensure that they are all reporting the appropriate ticket types (i.e. excluding decision and risk

tickets).

Also create report for decisions, similar to that for risks.

History

#1 - 2010-01-15 14:24 - Dave Vieglais

- Status changed from New to Closed

All reports updated.

SQL and macros copied to subversion for future reference:

source:software/tools/trunk/trac_reports/
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